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Abstract

A major topic in the field of network and telecommunications is doing business on the
Word Wide Web(WWW), which is called Electronic Commerce(EC). Another major topic is
blending Artificial Intelligent techniques with the WWW.

To provide customer with the information of goods in suit with a customer liking, we
propose multi agent system which is consist of customer agent and search agent etc. Also
we use case-based reasoning for customer liking searching the information of goods and
training through the reuse. This reuse make efficient management of information and a
process of operation. In the relation between customer and goods, if there are some goods
which is not search from case-base reasoning, we calculate satisfaction function for customer
purchase goods. And to provide customer with the information of goods in the first of
satisfaction function. This EC system can always provide the information of goods which is
satisfied to customer.
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